WE INVEST IN
YOUR SUCCESS?

When you join Inlanta, you can expect to grow your
business, wow your referral partners and love what you do!

WHY INLANTA?

At Inlanta we embrace the entrepreneurial spirit by treating employees like owners and
encourage innovative thinking that simplifies processes, builds relationships and drives
better results.
We believe that because you spend much of your time working, you deserve to be at a
company you love, where you’re treated with respect. Inlanta is simply a place people want
to work – and we’ve received awards for it!

Nationally Recognized Mortgage Leader

NAMMBA

WHO WE ARE
Our commitment is to provide an exceptional client experience,
going above and beyond in everything we do.

Our Guiding Principles
We cherish our customer relationships, operating with one unified corporate goal that
is supported by all employees each and every day — to create a great loan experience
that is completed ahead of schedule and without surprises.
Our goal is to make the dream of homeownership come true with an unwavering
dedication to integrity, honesty and ethics. We work with a simple code of conduct that:

• Uses common sense and sound judgment to guide our actions
• Works to build a solid, financially strong sales and service-oriented company
• Focuses on servicing our customers with innovative, quality, creative,
cost-effective, and competitive products and services
• Respects and values the individual and seeks to associate with persons
of strong work ethic, character and experience
• Reinvests the cash flow from our business to fund growth and build value
with a long-term approach and strategy for success

What Our
Loan Officers
are Saying

Underwriters That Rock
“I just want to say how amazing our ops staff

is!! I can sit and name numerous examples!!
But today I am having a rough day and pushed
a file to underwriting and in LESS than 2 hours
we had the approval. Talk about a mood booster.
I LOVE THIS COMPANY!!!”
— LOAN OFFICER, DESTIN, FLORIDA

Teamwork Pays Off
“Because of the teamwork between me, my branch office

staff, and the home office underwriter and processor, we were
able to get a loan done from start to finish in 7 days. This is how
the loan work gets done!”
— BRANCH MANAGER, OAK BROOK, ILLINOIS

Management Really Knows Me
“The best way that I can describe the culture at Inlanta is ‘family.’
People here genuinely care for you as much as they do about the
health of the company. While some companies know their senior
management only by their pictures on a wall or in a newsletter, our
leadership team is composed of real people who really get to know us.”
— LOAN ORIGINATOR, GREENFIELD, WISCONSIN

Inlanta Allows Me to Grow
“Inlanta Mortgage is a happy place to work! Inlanta has allowed me to grow
as a manager and set the direction of my team based on individual market
needs. It is a healthy environment with room for growth and a family feel.”
— BRANCH MANAGER, LAKEWOOD RANCH, FLORIDA

HOW WE OPERATE
Relax! We’ve got this!

Keep calm and eliminate the backroom headaches by putting Inlanta’s expert team of
mortgage professionals behind you, leaving you to focus on what you do best – selling
and growing your business!
Moving Loans Our full-time, in-house underwriting, processing and disclosure teams work seamlessly
and concurrently to move your loans through the system efficiently and effectively to ensure your loans
close on time, without surprises – typically in less than two weeks!

Communication is Key As loans move through the system, you, your referral partners and

your borrowers are kept in the loop through a combination of personal contact, emails and texts, keeping
everyone calm throughout the process knowing what’s happening with the loan.

We’ve Got Loans for Every Buyer At Inlanta, we work with dozens of investment partners

to ensure we have loan products that allow us to work with virtually any borrower. In addition, our
underwriting is fully delegated with all agencies and investment partners, giving us the ability to speed
the application process and provide greater flexibility to our originators, borrowers and referral partners.

Money’s There the Day Before When your buyers get to the closing table, they can be sure

the money is there and they are cleared to close because we fund our loans the day before! Our closing
packets contain only the documents necessary for the loan – with no extra paperwork – meaning your
closings are quick and painless, usually completed in less than half an hour.

Marketing Puts You in the Spotlight At Inlanta, we believe in marketing smarter. We

understand that effective marketing is one of the fundamental constants that help strong companies
grow and prosper. Our expert marketing team partners with you to develop a custom marketing strategy
aimed at building your personal brand within your local market that is designed to grow your sales.

INTEGRATED TECHNOL
Joining Team Inlanta means tapping into our suite of
apps and software designed to work together to close deals.

Designed to grow your business Inlanta Mortgage has invested in a suite of effective
technology tools specific to the mortgage industry that work together to allow you to work
from anywhere, anytime. Creating an exceptional customer experience, your clients and
referral partners will walk away knowing you and Inlanta Mortgage care about them, and
can close their loans quickly and without surprises.
IMhome Mobile App Co-branded with your referral partners, our app

enables you to originate and process loans from anywhere, and close loans
faster. Our app connects you to your borrowers and referral partners to easily
communicate and exchange information throughout the entire loan life cycle.
You can manage your loan pipeline, run pricing, and send pre-approvals —
all on the go. The app can easily be shared with your borrowers and referral
partners, giving them the modern mortgage tools they want and need:

• Work from anywhere, 24/7
• Eliminates the paper chase
• Provides value to your partners

LendingQB A loan origination platform built for the future, LendingQB is a

premiere digital mortgage solution that optimizes the origination process. It’s
designed to strengthen your ability to deliver faster and compliant loans using
its automation, technology and dedicated support staff:

• Total Decision Engine, pricing and eligibility automated
• Automated fee calculations
• Integration to third party service providers
• Configurable pipeline views

OGY

Surefire 3.0: This state-of-the-art CRM is created specifically for the mort-

CRM

gage business, this powerful CRM ensures you always deliver the right message
at the right time to the right person. It helps establish life-long relationships
with customers by blending human relationships with digital simplicity. It keeps
ahead of how your customers expect to communicate, shop and manage their
financial lives \in the digital/social era:

• Provides access to proven marketing content for emails,
postcards, flyers and more to help grow your business
• Increases productivity and automates manual workflows
and approval processes
• Builds stronger partner relationships by co-marketing
in mere clicks

Informative Research Smart integrated credit services and technology

supporting a faster better loan process customers and originators love. Rated
best in the industry:

• Txt2Qual smartphone qualification
• SoftQual defense against lead poaching
• Trended Credit Data better customer experience

CELEBRATING YOUR
Inlanta National Conference

The highlight of each year is the Inlanta National Conference (INC), where we come together to meet and
mingle with our branch and home office colleagues. This amazing three-day event includes a content-rich
agenda filled with industry experts and nationally recognized speakers that will inspire and motivate you,
while equipping you with the industry’s best practices and solid business strategies to drive success in the
year ahead. It’s also a great way to meet and network, both formally and informally, helping to build your
team of internal resources.

Manager’s Summit

Managers at Inlanta Mortgage are a part of a team of mortgage experts who help lead and mold the future
of our company. Each year, this exclusive team comes together with home office leadership at our annual
Manager’s Summit to discuss company goals and initiatives, preview upcoming products and programs,
and explore top business strategies for you and your branch. It’s also an opportunity to share your successes and challenges with your peers to learn best practices and “tricks of the trade” to build a successful
branch team.

Advisory Board

The Advisory Board plays a unique and critical role for Inlanta in formulating and reviewing policies and
strategies. The Advisory Board members facilitate communication and training in the field, while representing
the best interests of everyone at Inlanta. The members are elected to two-year terms by all employees
in our branches and home office.

SUCCESS
Our culture is open, team-oriented and guided
by our code of ethics, and our hard work pays off.

President’s Club

The best of the best is recognized each year with membership in the exclusive President’s Club. With
membership comes privileges that include the ability to use the elite President’s Club logo on your business
card, website, social media and other marketing materials to show your clients you’re one of the very best.
You’re also invited to an all-expense-paid luxury vacation in an exotic, warm and sunny destination to enjoy
some R&R with your top-producing colleagues. We’ve explored all kinds of beautiful places including the
Dominican Republic, Costa Rica, Jamaica, the Gulf Shores of Mexico and more! Come join us on our next adventure.

BECOME ONE OF OUR TEAM
Our mission is to be the home financing
partner that you trust to serve your family,
friends and community. Through our
family of dedicated mortgage professionals,
our commitment is to deliver an exceptional
experience. Our unwavering dedication
to integrity, honesty and ethics is the
foundation of all of our relationships.
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